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Active Information Management System

AIMS is a custom designed software system bespoke f  or
the management, planning, control and monitoring of
activities involved in the day-to-day operation of city, town
and shopping centre management teams and similar.
Developed in close collaboration with Birmingham Ci ty
Council, Swindon and Coventry City Centre Managemen  t
Teams.

Based on ACIS (Active Crime Intelligence System) pr  oven
operational software in use nationwide.

User-friendly application interface based on intell igently
integrated Microsoft Office products.

Comprehensive city centre control and management.
Improves operational effectiveness and efficiency.
Easy event and incident search.

Eliminates paper-based control systems.

Provides evidence-based support for operational act Ivity,
decision-making and business planning.

Fully integrated linking of incidents, events, reso urces,
assets and other relevant data.

Protects the organisation.

Instant (GPMS Compliant) reports that can be modifi  ed
saved and password protected as required.

Analytical and graphical presentations / reports.




Functional details:

Event Management : includes management of event venues,

customers, event control, costing and invoicing. Ev ents
directly linked to incidents/assets/staff for total cost

analysis.

Example

T8 Fvents

Event Title :_ Radiol Roadshow|

LURM:

Event Type \Demunstration

¥ Booking Type

AIMS/0001,2006

\Commercial Promation b

Event Start  Monday  [27/02/2006 [17:00hrs  End Monday [27/02/2006 [20:00hrs 1 Day(s) EEbEEEE

Event Details® |Eookinggetawls* Evert Costs | Assets | Images

Description I(Open Air Pop Concert
Free Access to the Pulic

Requirements  |Barriers along Brood street to prevent overspil onto the road

Vehidlesficcess [Three vechiles require access inko Main Sguare - unlock removable Bolards

e
B x| 7| 7|
ool




Incident Management : includes recording of header details

with actions taken, analysis/charting, costing, res
allocation, other people and assets involved, optio
inclusion of multiple images/photographs per incide
information/evidence. Linked to events for total co

event support.

Example

1# Incidents: Incident No - AIMS/0001/2005

ource
nal
nt for
st of

‘ URN Time &DatellD:DD 27j09}2005 ITue Incident Type lTest % Sub Type

|| AIMS/0001,2005  Event |Nfu Trailer: 28/09/05

|Detai|s;'Location* |assets | Pecple | Actions | Savings | Images | Closure & Audi* |

r Detals

Meadow Avenue adjacent to Centenary Square
completely blocked by NFU Yehicle

W
Covered ¥ Recordedyy  Retainedy

‘Where Retained ]CCTV Retained - Cantrol Roam Cabinet No.6

Method by Which Incident Came to Notice

[Warden Reported

 Police Attendance

Caled [ at| 1200  Officer [PC Bloggs

Attendedlv  at| 1300  Station [Digheth

—Resources

rLocation —  Edit Location i

Hall of Memary
Centenary Square
Bitrhirighan

west Midlands

Staff fllocated Attended  Released
[HERRINGTON Gary(arder) v [1mo0 [1310 1315 gl

Dietails IWarden Tn Yadinity]

| i |

Details l

Select Incidents Repart
(By Date)

LT[




People / Organisations:

Including employment status, operational costing, t raining
needs identification and completion records.

Resource/asset allocation (e.g. Uniform & equipment ).

Organisations: as Customers; Suppliers; Contractors , etc
Details of Contacts telephones Numbers Address etc

Example




Asset Management :

Such as Street Furniture and CCTV cameras at sites  in the
city/town/shopping centre, Mobile radios allocated and
controlled.

Also bulk assets, such as barriers, staging or bunt ing used
on occasional basis, or staff resources such as uni form
and equipment.

Example




Records: storage / use / allocation, cost of ownership
analysis, asset inspection, maintenance, servicing and
general review.

For the more technical, its architecture is: -

MS Windows Based

WindowsXP (Home Required, Professional Preferred)
Microsoft Access Based

Front End Executable (MDE) per client computer

1 Back End Data File (MDB) per organisation
Accessed by Windows Network File Share

Upgradeable to MS SQL Server if required

For further details contact

Chris James at: -
ACIS Database Ltd Tel No 01676-530054

Mobile 07970-270339 Email chrisjames@aims.me.uk

Website: www.acis.me.uk




Swindon Town Centre Manageme

Level 4, Brunel Towe

Swindon

Wiltshire

SN1 1LH

Tel. (01793) 464996 Fax. (01793) 4649
Email. bmaguire@swindon.gov.l

To: - ACIS Database Ltd

The below is a letter for you to display to my ealgues in Town and City Centre Management Teamscewning
our use of the AIMS Software.
1% June 2006

Active Information Management System (AIMS)
Town Centre Management Tool

Dear Colleagues,

Swindon Town Centre Management have been using the Active Criminal Information System (ACIS - Crime
Reduction Software) for a number of years and we were looking for a similar management tool in
preparation for when we go to BID status vote early next year.

The recently installed AIMS programme for the control, monitoring and management of Swindon Town
Centre team, activities and assets has produced the required results.

AIMS is very user friendly fully integrated software package that will allow you to manage Events, Incidents,
Assets and hold records of Organisations, Suppliers, Customers and Staff . It will even remind you when
something needs to be actioned.

Full integration means allows any event, incident, asset, organisation or person, to be linked together.
Personalised reports can then be produced in Word and are fully editable, together with graphs of all the
types of incidents.

Incidents, events and assets can also be supported by picture images.

The system also allows for service scheduling for maintenance work to assets such as CCTV, security radios
etc. Frequency of reports can be controlled by TCM and these reports can be personalised so that you only
show the information that you need.

| am very pleased to recommend AIMS to all my colleagues.

Yours faithfully,

Bernie Maguire Swindon
Town Centre Manager
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